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EMERGENCY PHONE NUMBERS

FOR ALL EMERGENCIES.............................................................................................911
TDD/TTY (Hearing Impaired)..................................................................................... Emergency 911

911 calls are routed as follows:
UC Uptown Campus Residence Halls......................UC Campus 911 Communication Center
Stratford Heights Complex.........................................UC Campus 911 Communication Center
University Park Apartments..................................... City of Cincinnati Communication Center

UC Public Safety Uptown Campus (East & West)...................... (Non-Emergency) 513-556-1111
TDD/TTY (Non-Emergency) 513-556-9933

SERVICE NUMBERS
Directory Assistance
  On Campus Phone................................................................................................................................. “0”
  Off Campus Phone...........................................................................................................513-556-6000
  From Residence Halls............................................................................................................................ “0”
Housing and Food Services............................................................................................513-556-6461
UCit Help Desk........................................................................................................513-556-HELP(4357)
Work Control for Residence Halls.......................................513-556-6464 (Press “1” at Options)

UNIVERSITY OF CINCINNATI EMERGENCY TEXT MESSAGING
As part of a comprehensive effort to inform its community of any emergencies that might arise on campus, 
the University of Cincinnati now offers an emergency text messaging service. Participation is voluntary. UC 
Public Safety will utilize the system at its discretion if there is an imminent situation that threatens the safety 
and security of the campus community or to announce a weather-related university closing. 

The university encourages students to sign up. You will need to provide your cell phone number and your 
cell carrier.  Please note that international cell phone numbers will not currently work with the text messag-
ing system. 

The university will test the system quarterly in order to determine if it is working properly, but you will not 
receive non-emergency or advertising messages.  UC will not sell your information.  Normal text messaging 
rates will apply; check your wireless plan to determine relevant charges.

Enrolled UC students can sign up or update their information at any time at the following link:
https://www.sis.uc.edu/default.asp?APPName=AddressList

TELECOMMUNICATIONS HARASSMENT
HOW TO TREAT HARASSING TELEPHONE CALLS
If you receive obscene, abusive, threatening, or harassing calls: HANG UP IMMEDIATELY!  Never give out in-
formation until the caller has been identified. Instruct members of your residence hall room or household, 
especially children,  not to give out any information to strangers. IT IS A CRIME UNDER STATE AND FEDERAL 
LAW TO MAKE OBSCENE OR HARASSING TELEPHONE CALLS.

If harassing calls continue, contact the University Police at 513-556-1111 or 513-558-1111 for information on 
what options are available to you. Keep a log of dates and times of the calls.


